penaxuust ot 15 urons 2011 r.

YTBEPXIAIO

['enepanbHbIN TUPEKTOP

000 «AiiTu Xayc»

Hrob6apes Makcum Hukonaesuu

o

TexHnyeckue CTaHAAPTHI MPEJOCTABJIEHUS YCIIYT
(nanee — TexHnyeckne CTAaHAAPTHI)

1. O6macTh npUMeHeHusI

Hacrosiiime TexHuyeckue cTaHAapThl ONPENENSIIOT MOPSAOK oKaszaHusi yciayr OnepaTtopa CBOMM
AOGOHEHTaM, TOPSAOK MWCHOJb30BaHUS TAaKUX YCIYyr CO CTOPOHbl AOOHEHTa, MNOpSI0K
B3auMoyencTBusl Mexxay OnepaTopoM 1 AGOHEHTOM, a TaK>Ke MHbIE BOTIPOCHI, HE OTOBOPEHHBIE SIBHO
B Horosope. Hacrosume TexHuueckue CTaHAapTbl TNPEJOCTABIEHUS  YCIYr  SIBJISIFOTCS
HEOTbEMJIEMOI YacThio J1oroBopa o npeocTaBlIeH!H MIIATHBIX YCIYT.

TexHuueckue CTaHAApThbl JOMOJHSIOT mosoxkeHus [oroBopa. B ciayuyae mpoTuBopeumii MexKmy
HoroBopom u TexHMUECKUMU CTaHAAPTAMU, TPUMEHSIFOTCS MOIOXKEHUs] TEXHUUECKUX CTaHIapTOB.
2. Ucnonb3yemble TepMHUHBI

Bce 3aronoBku paspesioB (cTareil) MCMOJB3YHOTCS B HACTOALIMX TEXHUYECKUX CTaHJapTax
UCKJTIOUUTENILHO ISl Y10OCTBAa MCHOJB30BaHUS (MTPOUYTEHMS]) MOCHAEHMX M HUKAK HE BIUSIIOT Ha
TOJIKOBaHWE YCJIOBUI HACTOAIIMX TEXHUYECKMX CTAHIAPTOB (OKa3aHUE Y CIYT).

Omnepatop — OO611eCTBO C OrpaHNYEHHON OTBETCTBEHHOCTHIO «AiTu Xayc»

Ycayrn — nepeueHb yCIyr XOCTUHTA, MPEAOCTABISIEMbIX AGOHEHTY B UCIOJHEHKE 3aKJHOYEHHOTO

Jorosopa.

AQMMHUCTpauMsi — yhOpaBisiomui nepcoHan OmepaTopa, BBICTYNAIIMNA OT €ro MUMEHU WU
Hal[eJIeHHBIﬁ COOTBETCTBYIOLIMMUA ITOJTHOMOYUSIMUA.

AOOHEHT — JmIo, 3akimounBiee JloroBop (ero mpeAcTaBUTENb, PAOOTHUK), WCIOJIb3YIOIIee
Ycnyru Onepatopa.

CepBucm — COCTaB/IAKOINE TEXHUYCCKHME W MNPOrpaMMHBIE KOMILICKCHI YC.Hyl", TaKnue KakK

3NIeKTPOHHAs oyTa, http-cepsep u T.1.

Texnunueckasi nmoggepKKa — TEXHUYECKHE MEPOINPUSATUS MO 0OecnevyeHUo (PYHKUIMOHUPOBAHUS
3asiBIeHHbIX B JloroBope cepBMCOB, CBOEBPEMEHHOE IMpPEOCTaBIeHUe MH(POPMALK, HEOOXOAUMON
17151 HOPMAJIbHOTO (DYHKLMOHUPOBAHUS TAKUX CEPBUCOB.

Cnyx0a TeXHMYeCKOW MOAJEeP:KKM — TeXHMUYecKuil mepcoHan OnepaTopa, OCYIIECTBISIOLINAN
TexHn4YecKyr NoIepXKKYy.

3. Peructpauusi AGoHeHTa B yueTHoI cucteme Oneparopa, yueTHble JaHHbIe AGOHEHTa

3.1 dnsa nonydenusi ycayr OmnepaTtopa AOGOHEHTY HEOOXOIMMO 3aperucTPUpOBATHCS B YUETHOM
cucteMe Omeparopa.llocne peructpanuu B ydeTHou cucteme OmepaTtopa AOGOHEHT 00s13aH MO
nepBomy TpeboBanuto Oneparopa COOOIUTH TOYHYIO U TIOJIHYO MH(OPMALUIO:

3.1.1 B cootBercTBum c [Toctanosnenunem [IpaBurensctBa Pd Ne 538 ot 27.08.2005 rofa cBeneHusl,
cofepxKauye (aMuInIo, UMsl, OTYECTBO, MECTO JKUTEJIbCTBA U PEKBU3UTbI OCHOBHOTO IOKYMEHTa,
YIAOCTOBEPSIOLLETO JIMYHOCTh, — 7151 AGOHEHTa (PU3MUYECKOT0 JIULIA;

3.1.2 B coorBerctBun c I[loctanoBnenuem IlpaButennctBa PP Ne 538 ot 27.08.2005 ropa
npefoctaBuTh OnepaTopy CBefieHusl, cofiepsKailue HauMeHoBaHue ((pupMeHHOe HaWMEHOBAHUE)
IOPUAMYECKOr0 JIMLA, €r0 MECTO HAXOXJEHHE, a Tak>Ke CHMCOK JIUL, UCMONb3YIOLMX OKOHEYHOE
000pyJIOBaHME  IOPUIMYECKOrO  JIMLA, 3aBEPEHHbIl  YMNOJHOMOYEHHbIM  MpeJICTAaBUTENEM
IOPUMYECKOrO JIMLA, B KOTOPOM YKa3aHbl MX (paMUIMKM, UMEHA, OTYECTBA, MECTA YKUTENIbCTBA U
PEKBU3UTBI OCHOBHOTO JOKYMEHTA, YOCTOBEPSIOILErO JUYHOCTh — J|jisl AGOHEHTa FOPUIMUYECKOro
mLa.
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3.2 B Teuenue 7 (cemm) AHEH ¢ MOMEHTa perucTpauuu B yyeTHOH cucteme OnepaTtopa AOGOHEHT
00s13aH HanpaBuThb B ajipec OnepaTopa KOMUIO JOKYMEHTA, YAOCTOBEPSIOLIEro JUYHOCTH (fJ1si
u3nyecKux L), sl IOPUAMUECKUX JIML — 3aBEPEHHbIE KOMUU IOKYMEHTOB, MOATBEPXK/AtOLIIMe
HaJIeKallyl0 PErucTpalyio M IOCTAaHOBKY Ha HAJOTOBbIA YyuYeT IOPUAMYECKOro Iula U
NPaBOMOYHOCTbL ero mpejctasurens. [Ipu HeucnosHeHurn AOGOHEHTOM HACTOSLIEH OOS3aHHOCTH,
OnepaTop BOpaBe HE3aMEJIUTEIbHO NPUOCTAHOBUTL OKa3aHWe Y cCayr AOOHEHTY JI0 MOMEHTa
npefiocTaBieHusl TpeOyeMbIX JOKYMEHTOB. [Ipu 3TOM Bpemsi MpUOCTAHOBIEHUSI OKa3aHUsl YCAYT 10
yKa3aHHOW MPUYMHE HE CUUTAETCS NMEPEPHIBOM B OKA3aHUM YCIIYT U HE MOXKET pacCMaTpUBATHLCS Kak
HapyueHre OnepaTopoM CBOMX 00513aTeNIbCTB, MPeaycMOTpeHHbIX [loroBopoM u Ilpunokenusmu kK
HEMY.

3.3 Bce cBepienust, npefocTaBieHHble AGOHEHTOM MPU perucTpaluu B yueTHou cucteme OnepaTtopa
JIOJKHBI OBbITH JIOCTOBEPHbIMU. AOGOHEHT OTBEYAeT 3a MPABUILHOCTb, JOCTOBEPHOCTb U TOJHOTY
nepefaBaeMbix UM OnepaTopy OKYMEHTOB, CBEIEHUI M THOW MH(OpMalyu.

34 Ilpu wWCHONBL30BAaHMM HEAOCTOBEPHbIX W/WIM HEMOJHbIX JOKYMEHTOB, CBEIEHMI W WHOMN
MH(pOPMaLMK, NOJYYeHHbIX OT AGOHeHTa, OnepaTop HE HECeT OTBETCTBEHHOCTH 32 HEraTUMBHbIE
NOCJIE[ICTBYS, BbI3BAHHBIE €r0 JIEMCTBUSMU HA OCHOBAHMU MPEOCTABIEHHBIX HEJIOCTOBEPHbIX W/UIU
HETOJIHBIX JOKYMEHTOB, CBEJICHUI 1 MHOI MH(POPMALIIH.

3.5 AGOHEHT coryiaceH ¢ TeM, 4To MH(OpPMalUs U CBECHUs, MPEOCTABIsIEMbIe UM MOCPEICTBOM
perucTpauuy B YYETHOH CHUCTEME, 3alOJIHEHMs 3asBOK, MHBIX JOKYMEHTOB, B TOM 4YHCJE B
3JIEKTPOHHON (hopme, nomelaemMble AGOHEHTOM B Pa3fesibl C TOMETKOM «OOLIEOCTYHA» , MOKET
ObITh pasmeltieHa OnepaTopoM B cepBUCax WH(POPMALMOHHO-CIIPABOYHOTO OOCIyXKUBaHUS, B
MOMCKOBBIX CEpBUCAX U OYJET JOCTYIHA HEONPEECIIEHHOMY KPYTY JIMLI.

3.6 AGOHEHT NOJHOCTBHIO OTBETCTBEHEH 32 COXPAHHOCTh CBOMX YUYETHbIX [JAHHbBIX (JIOTMHA U MapoJisi)
Y 32 YObITKM WJIM MHOI yuiepO, KOTOpble MOTYT BO3HUKHYTbH 10 MPUYMHE HECAHKLMOHUPOBAHHOIO
ucnonb30BaHusi 3Toil uHpopmayyu. [lo ¢akTy yTepu WM HECAaHKUMOHMPOBAHHOTO MOCTYyNa K
YUETHbIM JIJaHHbIM WJIA BO3MOXKHOCTM BO3HMKHOBEHHMSI Takoil cutyauuu AOOHEHT o00si3aH
He3aMeJJITEeNIbHO HanpaBuTh 3arnpoc Onepatopy Ha CMEHY YYeTHbIX AaHHbIX. B aTom ciyuae
OnepaTop npu HEOOXOAMMOCTM M MO COIJIACOBAHMIO C AOOHEHTOM MOXKET OCYLIECTBUTh
6510KMpOBKY poctyna AoGoHeHTa. Cpok TOf0OHON OJIOKMPOBKKM oroBapuBaetcsi CTopoHamu
otaenbHO. [Tpu aTom Onepatop He HECET OTBETCTBEHHOCTH 32 U3BELEHHUE JIFOObIX TPETHUX CTOPOH O
BPEMEHHOU OJIOKMPOBKE NOCTyNna AOOHEHTA YIPABJIEHUS U 3 BO3MOXHbIE MOCJIEACTBUS, BO3HUKILIVE
KakK B pe3yJibTaTe TaKOro U3BEILEHMs], & TAK>KE B Pe3yJibTaTe Nol0O0HOI OJIOKUPOBKE.

377 B cayyae ecau AOGOHEHT MNpPEAOCTaBISIET TPETHbUM JIMLAM JIOCTYN K HMEIOLIMMCSl Y HEro
pecypcaM M CepBMCAMHM, OTBETCTBEHHOCTb 3a [IESITEbHOCTb TaKUX TPEeTbUX JIML HECeT
VCKJTFOUUTEJIbHO AOOHEHT.

3.8 Omnepatop BmpaBe B J060e Bpemsi 6e3 yBeflomJieHHs: 00 3TOM AOOHEHTa OCYIIECTBIISTH
NPOBEPKY NPE/ICTABIEHHBIX AOOHEHTOM JIOKYMEHTOB, CBEJIEHUI 1 MHOW MH(pOopMaluu.

3.9 B cnyyae, ecau npu NpOBEpPKe NMpPEACTABIEHHbIX AOOHEHTOM JOKYMEHTOB, CBEJICHUI U WHOMN
MH(pOPMAUMK BBISICHUTCSI, YTO YKa3aHHbIE [IOKYMEHTbI, CBEJEHUSI M WHas WH(POpPMALUsS He
focToBepHbl, OnepaTop BrpaBe HE3aMeJIMTENLHO MPUOCTAHOBUTD OKA3aHUE YCIIYT 10 MOTYy4YeHus! OT
AGOHEHTa JOCTOBEPHBIX JIAHHBIX U MOATBEP>KAAIOLIMX JOKYMEHTOB.

3.10 B canyyae BO3HMKHOBEHMs] COMHeHMii y OmnepaTopa B JIOCTOBEPHOCTH MpPEJOCTABIEHHBIX
AOOHEHTOM JOKYMEHTOB, CBECHMII WM WMHOW uH(popmaumu, Onepatop BhopaBe B J000€ BpeMs
3anpalumBaTh Y AGOHEHTA YTOUHEHUS], JONIOJHUTEbHbIE CBEJICHUS] U MOATBEP>KAAIOLLUE JOKYMEHTBI.
3anpoc Ha MpPEAOCTaBJICHUWE YTOUHEHUM, JIOMOJHUTENbHBIX CBEIEHUHA M MOATBEPIKIAIOLIMX
JIOKYMEHTOB HAIPaBJIseTC AOOHEHTY IMOCPEACTBOM 3JIEKTPOHHON NOYTHI HA ajipec AOOHEHTA.

3.11 Ecim 3anpoc Onepatopa He OblT UCTIOSTHEH AGOHEHTOM B TeueHHue S (MsITH) KaJleHIapHbIX JTHei
C MOMEHTa HampaBJIeHUsl 3ampoca, JMOO €CiM BbISBIEHA HEAOCTOBEPHOCTb TAaKWUX CBEJICHUN U
uHpopmayu, OnepaTop BpaBe HE3aMEJIMTENBHO NMPUOCTAHOBUTH OKA3aHUE YCIYT [0 MOJTy4YeHus
OT AGOHEHTA JOCTOBEPHbIX AAHHBIX U MOATBEPXK/AOIMX TOKYMEHTOB. Bce yka3zaHHble orpaHUyeHust
MOTYT OBITh CHSITBI B TeuyeHHWe 3-X pabouyMx J[HEei C MOMEHTa MpefocTaBieHuss AOGOHEHTOM
3aMpOUIEHHbIX YTOUHEHUH, IOTIOIHUTENbHBIX CBEJICHUI 1 MOATBEPXKJAIOIIMX TOKYMEHTOB.
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3.12 B cayvyae m3aMeHeHMs] MPENOCTABJICHHBIX CBefieHUil, AOOHEHT 00si3aH B JIBYX[JHEBHBIN CPOK
NUCHbMEHHO W3BeCTUTh 00 3ToM Omneparopa W B 7-IHEBHBI CPOK MPEJOCTABUTL JIOKYMEHTHI,
NOATBEPKJAIOIME yKa3aHHble u3MeHeHus. [Ipu sTtom OmnepaTop BhpaBe 3aMpoCUTh JHOObIE
JIONIOJTHUTENIbHbIE  JIOKYMEHTBI 11 MOATBEPXKJIEHUS W3MEHEHWid, €CJIM 1O €ro MHEHHUIO
NPEeOCTABIIEHHBIX JOKYMEHTOB HEJOCTATOYHO.

4. IIpenocraBiieHue yciayr

4.1 Omnepatop mnpenoctaBisieT AOOHEHTY Yciayru, onpejejieHHble [JloroBopoM, ¢ y4eToM
0COOEHHOCTEN, YCTAHOBJIEHHBIX HACTOSIIMMU TEeXHUUYECKUMU CTaHIapTaMu.

4.2 A6oHeHT n OnepaTop MMEIOT B3aMMHbIE MpaBa U 00s3aTEIbCTBA, OrOBOPeHHbIE [loroBopom,
HacTOAUMMU TeXHUYEeCKUMM CTaHflapTamy, a TakXKe PernamMeHToM MoJIb30BaHUs —YCIyramu
Oneparopa.

4.3 AOGOHEHT MOXKEeT MOJIb30BaTbCs BCEMM pecypcamy M BO3MOXKHOCTAMHM MHTepHer, jocTyn K
KOTOPbIM 00eCneurBaeTcs B CUY MPEIOCTaBIECHUS Y CIIyT, 32 OrPaHUUYEHUSIMU, KOTOPbIE OTOBOPEHbI
B [loroBope, HacTosMx TexHnuecKux cTaHpaprax, Periamenre nosap3oBanust yciayramu Oneparopa
W/WIM 3anpelieHbl ISHCTBYOIUM 3aKOHOATEbCTBOM.

5. IIpaBa u oTBeTcTBeHHOCTH CTOPOH

5.1 Omneparop, coxpansisi 3a co6oil Bce npasa no Jloropopy, BrpaBe He3aMeJIMTENbHO, C Uau 6e3
Npe/IBAPUTENLHOIO YBEJOMJICHUS], IPUOCTAHOBUTb OKa3aHWe Y ciyr AOOHEHTY W/WIM OTKIIOYUTh
nporpaMMHbIe W/WIIM anmnapaTHble cpeficTBa AGOHEHTA W/WJM yIAIUTh pecypc (CaiT, BeO-CTpaHMILY )
u/unm peructpauyo AGOHeHTa (JIOTMH U NapoJib) /WKW MHON uH(popMaluu AGOHEHTA B CITyvasixX:
5.1.1 TIlpeBbuueHuss AOOHEHTOM YCTAHOBJEHHbIX OIPAaHUYEHUMII Ha MCIOJIb30BAaHUE PECYpCOB
CUCTEMbI, YTO TIPUBOAUT WM MOXKET TNPUBECTH K 3aMETHOMY VYXY/ILIEHUIO KayecTBa
NpefloCTaBIsIeMoOro o6cayXKuBaHusi/ceppuca st Jpyrux AOOHEHTOB, M 3Ta npodiiemMa He
YCTpPaHsIeTCsl aBTOMATUYECKU CPEICTBaMM ONepauMoHHOI cuctembl. [Ipu aTomM eciu npuuuHy
noTpebJieHns PeCypcoB yCTPaHUThL He yhaercs, Onepatop MOXET MNpeioKUTh WHAVBUYAJbHbIE
yCloBuUs NpefocTasieHus Y cayr. B ciayyae otkaza AGoHeHTa Oneparop MMeeT NMpaBO PACTOPTHYTh
JIoroBop M3-3a TEXHUYECKOW HEBO3MOXHOCTHM TMPOJIOJIKEHUS OKa3aHus Y cCIyr, 0e3 Kakux Jmbo
BO3MELICHUIT AOOHEHTY;

5.1.2 Breicokoro notpebnenuss AGOHEHTOM JHOObIX CUCTEMHBIX PECYpCOB CepBepa, Ha KOTOPOM
NPEeIOCTABNAETCS yClyra, 3a WCKIIOYEHWEM TapaHTUPOBAHHBIX TapU(HBIM IJIAHOM CUCTEMHBIX
pPECYpPCOB, UTO TPUBOAUT WJIA MOXKET TNPUBECTH K 3aMETHOMY YXY[ALIEHUIO KauyecTBa
npeflocTaBisgeMoro obciykuBaHusi/ceppuca s Apyrux Ao6OoHeHToB. Ilpm 3TOM cTeneHb
noTpebIeHNs CUCTEMHBIX PECYPCOB ONpefiessieTcsl UCKmounTeabHo OnepaTopoM. B ciyuasx ecnu
NPUYMHY BbICOKOTO TOTPEOJIEHUs] PECypcoB YCTpPaHUTb He ypaercs, Onepatop MOXET
NOPEKOMEH/IOBAThL AOOHEHTY MNMEepedTH Ha 0oJiee «BbICOKWI» Tapu(PHbIA TNJIaH WM NPEJIOKUThb
VH/IMBUJIyaJIbHbIE YCJIOBUS NpefocTaBiieHus Ycuyr. B ciyyae orkaza AGoHenta Onepatop UMeeT
NpaBoO pPacTOPrHyTh [lOroBOp M3-3a TEXHUYECKON HEBO3MOXKHOCTH INPOJIOJIKEHUS] OKa3aHWs Y CIyT,
0€e3 Kakux MO0 BO3MEILEHUI1 AOOHEHTY;

5.1.3 OcyuiecTBieHns: UHbIX JIEWCTBUI, 3ampeleHHbIX JloroBopoM, HacTosiuMu TeXHUYeCKUMU
craHgaptamu, Permamentom mpepoctaBneHuss ycayr Onepatopa  W/WiM - EACTBYHOLIMM
3aKOHOJATENIbCTBOM;

5.14 OcyuiecTBieHus WHbIX J[E€HCTBUIA, HE TPEJyCMOTPEHHbIX [lOroBopoM, HacTOSLIMMU
TexHuueckuMu ctaHpapTamu, PernmamenTom npepocTaBienust yciayr Oneparopa, HO COAepsKalux
COCTaB YrOJIOBHOTO JMOO aJMMHUCTPATHMBHOIO MpaBOHApPYILIEHWs, JUOO HapylIalolMX TpaBa U
3aKOHHbIE UHTEPECHI TPETHUX JIUL;

5.1.5 Ecim Onepatop nosiy4aeT COOTBETCTBYIOLIMI 3aNPOC WM YKa3aHUE CO CTOPOHbI KAKOT0-JIMO0
rOCYAApCTBEHHOTO, PEryIMPYIOLIEro U MHOIO KOMIIETEHTHOIO OpraHa.

5.2 Bpemsi MpUOCTAHOBJIEHUS] OKa3aHWsl YCJIyr MO MpUYMHAM, yKa3aHHbM B n.ai. 5.1.1,5.1.2, 5.1.3,
5.14, 5.1.5, He cuuTaeTcsl NMEpepbIBOM B OKa3aHUM YCIYr U HE MOXET PAacCMaTpUBATbCS Kak
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HapyueHre OnepaTopoM CBOMX 00513aTeNIbCTB, MPeaycMoTpeHHbIX [loroBopoM u Ilpunokenusmu k
HEMY.

5.3 IlpuoctaHoBleHHE OKa3aHUsl YCIAYr W/WIM OTKJIHOYEHME MPOrPaMMHBIX W/WIM annapaTHbIX
cpecTB AOOHEHTa OCYILECTBJSIETCS IO BbINOJHEHUs AOOHeHTOM TpeboBanuii OmnepaTopa 1o
YCTPAaHEHUIO HApYyIIEHWI U HE OTMEHSET BbINOJHEHHs AOOHEHTOM BCEX CBOMX 00S13aTEJILCTB IO
Jlorosopy.

54 ApMmuHMCcTpanys MOXET MPUOCTAHABJIMBATH MPEAOCTABJIEHUE Y CIYr Ha BpeMmsl, HEOOXOUMOe
7Sl TIPOBEJIEHUsI PErJIaMEHTHBIX PadoT Ha OOOpPYAOBAHUM, MPEABAPUTETLHO YBEJOMISIS 00 3TOM
AOOHEHTa, He MEHee YeM 3a CYTKM JJO Hayasa MpoBeicHUsl pa0boT Ha 0OOOPY/JOBaHNN.

5.5 Onepatrop He TapaHTUpPyeT TpUHSTAE TOYTHI AOOHEHTa OT YJAJEHHbIX CeTeH,
(pyHKIMOHMPOBAaHUE KOTOPbIX MPUBEJIO K 3aHECEHUIO aJpeca TaKOW CETU B CIUCKHU, MO KOTOPbIM
nporpamMma JocTaBky noutsl OnepaTopa He OCYILECTBISET MPUEM MOYThI.

5.6 Omeparop He KOHTPOJMPYET cofiepKaHue WH(OpMauK, XpaHUMOW, MyOJUKYeMON WIH
pacnpocTpaHsieMoil AOOHEHTOM C MCMOJIb30BAHUEM MPEJOCTABIEHHBIX YCIYT, U HE HECET HUKAKOM
OTBETCTBEHHOCTH 32 TOYHOCTh, KAUECTBO U COAEP>KaHUE TAKOil MH(OPMALWH.

5.7 OnepaTop He HEeCeT OTBETCTBEHHOCTH 3a COfiepKaHue MH(POPMALMOHHBIX Y3JI0B, CO3/1aBa€MbIX U
NOIEP>XKMBAEMbIX ~AOGOHEHTOM WM MOJb30BATENSIMM, W HE OCYLIECTBISIET KaKOW-Inbo
npefiBapuTeNbHON LeH3ypbl. B ciyyae $BHOro HapylleHMsl 3aKOHOJIATENbCTBA MPEJOCTaBICHUE
Ycayr MoxeT ObITb NPUOCTAHOBIEHO ©€3 NpefBapUTesbHOro mnpegynpexaenus. Ilpu atom
OnepaTop MMeeT NpaBO MpPU HEOOXOIMMOCTM KOHTPOJMPOBATHL COAEpKaHME HH(OPMALMOHHBIX
pecypcoB AOGOHEHTA WJIH €r0 MOJIb30BATEIIEH.

6. ®yHKIMOHMPOBaHHE MPOTPAMMHOI0 00ecneYeHust

6.1 Omnepatop o6ecrneunBaeT pabOTOCNOCOOHOCThL —TpefocTaBisieMbix CepBUCOB M MX
COBMECTMMOCTb C JPYIMM TIPOTPaMMHBIM  OOeCliedYeHMeM B  Mpefiesiax, OINpeIessieMbIX
JIOKyMEHTAaIeNl Ha COOTBETCTBYIOIIHE CEPBUCHI.

6.2 OnepaTop He rapaHTUpyeT paboTOCHOCOOHOCTb U COBMECTUMOCTD NMPOrPAMMHOTO 00eCTIieYeHHUs],
pa3paboraHHOro AGOHEHTOM WM TPEeTbUMHU JMnamu. Bce WHBbIE MporpaMMHbIE CpeficTBa MOTYT
ObITh YCTAHOBJIEHbI M 3KCIUIyaTUPOBAaTbCSl AOGOHEHTOM Ha CBOW CTpax M PHUCK, 06e3 Kakoi Jmbo
rapaHThu co cToponsl Onepatopa.

7. [JonoJHUTEIbHBIE YCIOBUSA
7.1 OnepaTop UMEET MPABO OJHOCTOPOHHETO M3MEHEHMSI BCEX ONMUCAHHBIX OTPAHUYECHUI W TMPABUII
VIS yJTydIleHus1 paboThl CUCTEMbI B LIEJIOM U MOBBILLIEHUS] KAUECTBA MPEJJOCTABMSIEMbIX YCIIYT.
7.2 bBespeiictBue co ctoponbl Omneparopa B ciyyae HapyuieHusi AOGOHEHTOM JOO ero
NoJIb30BaTENsIMU  ToJIO>KeHnid  J[loroBopa, Hactosdmmx TexHUYecKMX cTaHgapToB, Pernmamenta
NoJb30BaHus yciyramu Oneparopa u/nim IeNCTBYIOIIEr0 3aKOHOAATENIbCTBA He miaeT OnepaTopa
npaBa MPeNPUHITL COOTBETCTBYIOIIME IEWCTBUS B 3alUTY CBOMX MHTEPECOB MO3JIHEE, a TaKkKe He
0o3HayaeT oTka3za OnepaTopa OT CBOMX IPaB B CIy4yae COBEPIIEHUS B MOCJENYIOLIEM NMOJOOHBIX JTMOO
CXOJHbIX HApYILIECHUI.
7.3 Anpeca s oOpaitieHnit AGOHEeHTa B ciy>k0b1 Onepatopa:

TeXHUYEeCcKas mojiiepsKka: support@clodo.ru

npobaembl ciama: abuse@clodo.ru
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