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YTBEPXIAIO

I'enepanbHblil IUPEKTOP

000 «AiTu Xayc»

Hrobapes Makcum HukonaeBny

P

TexHnuecKue CTaHAAPThI NPEJOCTABJICHUA YCIAYT
(mnanee — TexHn4Yeckne CTAaHAAPTHI)

1. O6n1acTh NIpUMeHEHUs

Hacrosiime TexHuyeckue cTaHgapTbl ONPENIENSIOT MOPSIOK OKaszaHusi ycayr OmnepaTtopa CBOMM
AOOHEHTaM, TIOPSIOK MKCIOJIb30BaHWsSI TAaKUX YCJIYT CO CTOPOHbI AOOHEHTa, MOPSJIOK
B3auMoyeicTBusl Mexay OnepaTopom 1 AGOHEHTOM, a TaK>Ke UHbIE BOMPOCHI, HE OTOBOPEHHBIE SIBHO
B [HoroBope. Hacrosime TexHuueckue CTaHAapThl TNPEIOCTABIEHUS] YCIYr  SIBJSIFOTCS
HEOTHEMJIEMOI YacThIO [1OroBopa 0 NpefocTaBaeHUN MJIATHBIX YCJIYT.

TexHuueckure CTaHAApThl JOMOJHSIOT mosioxkeHus: [loroBopa. B ciyuae npoTuBopeunii MeXXmy
JloroBopom u TeXHMUECKUMU CTAHAPTAMU, TPUMEHSIFOTCS TOOKEH!s] TeXHNUeCKUX CTaHIapTOB.
2. Ucnonk3yemble TepMHUHBI

Bce 3aronoBku pazpenoB (cTaTeil) MCHOJB3YIOTCS B HACTOSIIMX TEXHUUECKHMX CTaHAapTax
UCKJTIOUUTEINILHO [ YI0OCTBAa MCMOJIBL30BaHMs (MPOUYTEHUs]) MOCHAEHUX M HUKAK HE BIUSIIOT Ha
TOJIKOBAHUE YCJIOBUI HACTOAIIMX TEXHUYECKUX CTAHIAPTOB (OKa3aHUE Y CIYT).

Onepatop — OOIIECTBO C OrPaHNICHHON OTBETCTBEHHOCTHIO «AiiTn Xayc»

Yciyru — nepedeHb YCIyr XOCTUHTA, MPEOCTABISIeMbIX AGOHEHTY B UCIOJHEHHE 3aKJIHOUYEHHOTO

Jorosopa.

AnMUHMCTpauusi — ynpaBisiioluii nepcoHan OnepaTopa, BbICTYNAOUMA OT €ro WUMEHU U
HAJIEJICHHbII COOTBETCTBYIOLLIMMU MOJTHOMOYUSIMHU.

AOOHeHT — o, 3akmouuBiiee [loroBop (ero mpeacTaBUTeNb, PaOOTHUK), WUCIOJB3YOIIEe
Ycayru Oneparopa.

CepBHCbl — COCTaBJSIIONIME TEXHUYECKHE W MPOrpaMMHbIE KOMIUIEKCHI YCIyr, Takue Kak

3JIeKTPOHHAs oyTa, http-cepsep u T.1.

TexHuueckass mogepXkkKa — TEXHUYECKHE MEpONpuUsiTUSl Mo obecrieueHuto (PyHKUMOHUPOBAHUS
3asBJIEHHbIX B JlOroBOpe CepBHUCOB, CBOEBPEMEHHOE MpEOCTaBIeHre MH(MOpMauK, HEOOXOIUMOI
U1l HOPMAJILHOTO (PYHKIIMOHMPOBAHUSI TAKUX CEPBUCOB.

Cayx0a TeXHMYeCKOW MOAEeP:KKM — TEeXHUUeCKuil nepcoHan OmnepaTopa, OCYIIECTBIISIOLIAN
TexHUYEeCKYIO MOJIEPXKKY .

3. Peructpanusi AGoHeHTa B yueTHOI cucteMe Oneparopa, yueTHble JaHHbIe AGOHEHTa

3.1 Ins nonyuenusi ycayr Onepatopa AOOHEHTY HEOOXOAUMO 3aperuCTPUPOBATLCS B YUETHOM
cucreMe Omneparopa.llocne peructpauun B ydyeTHou cucteme Omnepatopa AOGOHEHT 00si3aH MO
nepBoMy TpeboBaHuio Oneparopa cOOOIIUTb TOYHYIO U TIOJHYIO UH(OPMALIUIO:

3.1.1 B cootBercTBum c [TocTtanosnennem [IpaBurensctBa PP Ne 538 ot 27.08.2005 ropa cBenenus,
cofepxamye haMuInio, UMsl, OTYECTBO, MECTO JKUTEILCTBA U PEKBU3UTHI OCHOBHOI'O JJOKYMEHTa,
YIOCTOBEPSIOIIETO JIMYHOCTb, — i1t AGOHEHTa (PU3NYECKOro JINLIA;

3.1.2 B coorBerctBun ¢ IloctanoBnenuem IlpaButenwbctBa PD Ne 538 ot 27.08.2005 ropa
npefoctaBuTh OnepaTtopy CBeeHUsl, COAep:Kalllue HavMeHoBaHue ((pUPMEHHOE HAMMEHOBAHUE)
IOPUJINYECKOTO JIMIA, €r0 MECTO HAXOXKJEHUE, a TaKKe CIUCOK JIUL, UCTOJb3YIOIIMX OKOHEUHOE
000py/IOBaHME  IOPUMYECKOTO  JIMLA, 3aBEPEHHbId  YNOJHOMOYEHHBIM  MPEACTABUTENEM
IOPUJINYECKOTO JIMLAa, B KOTOPOM YKa3aHbl UX (paMuIMK, UMEHA, OTYECTBA, MECTA KUTEJIbCTBA U
PEKBU3UTHI OCHOBHOT'O JIOKYMEHTA, YIOCTOBEPSIOIIEro JIMYHOCTb — Jjisi AGOHEHTa FOPUIUUYECKOTro
JMLA.
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3.2 B Teuenue 7 (cemu) JiHE# C MOMEHTa pErucTpauuu B yuyeTHOU cucteMe Onepatopa AGOHEHT
00s13aH HanpasuTb B ajgpec OmnepaTopa KOMUIO AOKYMEHTA, YIOCTOBEPSIIOLIETO JIMYHOCTB (NSt
(pmznueckux nmi), s FOPUAMYECKUX JIUL, — 3aBEPEHHbIE KOMUM JJOKYMEHTOB, MOATBEPXKAAIOLLIME
HaJJIeKallyl0 PpEerucTpalyio M TOCTAaHOBKY Ha HAJIOTOBbI yuYeT IOPUAMYECKOro Iuia u
NPaBOMOYHOCTb €ro mnpejcrtasurens. [Ipy HencnonHeHnn AOOHEHTOM HACTOSALIEH OOSI3aHHOCTH,
OnepaTop BHpaBe HE3aMEMJIUTENLHO NPUOCTAHOBUTHL OKa3aHWE YCayr AOOHEHTY O MOMEHTa
npefiocTaBieHNs] TpeOyeMbIX JOKYMEHTOB. [Ipu aTOM Bpemsi IpUOCTAHOBIIEHUSI OKa3aHUsl YCIYT 10
YKa3aHHOW NPUYMHE HE CUMTAETCS NMEPEPHIBOM B OKA3aHUM YCJIYT M HE MOXKET paCCMAaTPUBATBHCS Kak
HapyueHre OnepaTopoM CBOMX 00513aTeNbCTB, MpeaycMOoTpeHHbIX [loroBopoM u Ilpusnoxkenusimu K
HEMY.
3.3 Bce cBepieHus1, npefocTaBieHHble AOOHEHTOM MPU PErMCTpalyy B y4eTHOH cucteme OnepaTtopa
JIOJKHBI OBITH IOCTOBEPHbIMU. AOGOHEHT OTBEYAET 3a MPABUILHOCTb, JOCTOBEPHOCTb U TOJHOTY
nepepiaBaeMbix UM OnepaTopy TOKYMEHTOB, CBEIEHUI1 M MHOW MH(OpMALUK.
34 Ilpu wWCHONBL30BAaHMM HEAOCTOBEPHBIX W/WIM HEMOJHBIX JOKYMEHTOB, CBEIEHWI W WHOMN
MH(pOPMaLMK, NOJYUYEHHbIX OT AOGOHeHTa, OnepaTop He HECEeT OTBETCTBEHHOCTM 3a HEraTHBHbIE
MOCJIE[ICTBYS, BbI3BAHHBIE €r0 JIEMICTBUSMU HA OCHOBAHMM TPEIOCTABIEHHBIX HEIOCTOBEPHbIX W/WUIN
HETOJIHBIX JOKYMEHTOB, CBEJICHUI ¥ NHOI MH(POPMALIUH.
3.5 AGOHEHT coryiaceH ¢ TeM, 4To MH(OPMalMs U CBEECHUs, MPEIOCTABISIEMbIE UM MOCPEACTBOM
pPErucTpauuu B YYETHOI CHCTEME, 3aloJIHEHUs 3asBOK, WMHBbIX [OKYMEHTOB, B TOM YHUCJE B
3NEKTPOHHOI (hopme, noMelaeMble AGOHEHTOM B Pasfiesibl ¢ IOMETKON «OOLENOCTYIHA» , MOXKET
ObITh pa3mellieHa OnepatropoM B cepBUCax WH(MOPMALMOHHO-CIIPABOYHOTO OOCIY>KMBAHUS, B
MOMCKOBBIX CEpBUCAX U OY/IET JOCTYIHA HEONPEEIEHHOMY KPYTY JIMLI.
3.6 AGOHEHT MOJIHOCTBIO OTBETCTBEHEH 32 COXPAHHOCTb CBOMX YUETHbBIX AaHHBIX (JIOTMHA W MapoJIsl)
1 32 YOBITKM WJIM MHOI ylepO, KOTOpbIE MOTYT BO3HUKHYTbH 110 MPUYMHE HECAHKLMOHUPOBAHHOIO
UCnosb30BaHusi 3Toil uHpopMmauuu. [lo ¢akTy yTepu WM HECaHKUMOHMPOBAHHOIO JOCTYyNa K
YYETHbIM JIAHHBIM WA BO3MOXHOCTM BO3HMKHOBEHMS] Takoil curyauuu AOOHEHT o00s3aH
HEe3aMe/JIMTENIbHO HanpaBUTh 3anpoc Onepatopy Ha CMEHY YYETHbIX JaHHbIX. B arom ciydae
OnepaTop npu HEOOXOAMMOCTM M MO COIJIACOBAHMIO C AOOHEHTOM MOXKET OCYLIECTBUTh
6510KMpOBKY pAoctyna AOoHeHTa. Cpok mNoOfoO0HON ONOKUMPOBKM oroBapuBaeTcsi CTopoHamu
otaesbHO. [Ipy aToM OnepaTop He HECET OTBETCTBEHHOCTH 3a U3BELLEHUE JIHOObIX TPETHUX CTOPOH O
BPEMEHHOI OJIOKMPOBKE 10CTyNa AGOHEHTA yNpaBlIeHNs U 32 BO3MOXHbIE MOCIIEACTBUS, BOSHUKIIINE
KaK B pe3yJIbTaTe TaKOTO U3BEILEHNSI, & TAKXKE B PE3YJIbTATE NOJOOHO OJIOKUPOBKE.
377 B cayuyae ecau AOOHEHT MpPEAOCTABISET TPETbUM JIMLAM JIOCTYN K KMEIOLIMMCSI Y HEro
pecypcaM U CEpBHCaMHM, OTBETCTBEHHOCTb 3a J[ESTENbHOCTb TaKuMX TPETbUX JIUL HECeT
UCKJTFOUUTENILHO AOGOHEHT.
3.8 Oneparop BnpaBe B Jt0060e Bpemsi 6e3 yBefomyieHUsi 00 3TOM AOOHEHTa OCYLIECTBISITH
NPOBEPKY MPEICTaBIEHHBIX AGOHEHTOM JIOKYMEHTOB, CBEJIEHUI U MHOW MH(popMaluu.
3.9 B cayuvae, ecam npu NpOBEPKE NMPEACTABIEHHBIX AOOHEHTOM JOKYMEHTOB, CBEJJCHUI M WHOMN
MH(MOPMALMKU BBISICHUTCSI, YTO YKa3aHHbIE J[IOKYMEHTbI, CBEJIEHMs M UHas WuH(pOpMauusi He
fpocToBepHbl, OnepaTop BrpaBe HE3aMeJIMTENbHO TPUOCTAHOBUTD OKA3aHUE YCIYT 0 MOTY4YEHUs OT
AOGOHEHTA TOCTOBEPHBIX ITAaHHBIX U MOATBEP>KAAIOIIMX JJOKYMEHTOB.
3.10 B cnyyae BO3HMKHOBEHMs COMHeHMil y OmnepaTopa B JJOCTOBEPHOCTH IPEAOCTABJIEHHbIX
AOGOHEHTOM JIOKYMEHTOB, CBefieHMid W uHOW uH(popmanuu, OnepaTop BrpaBe B JI000e BpeMs
3anpammBaTh Y AOGOHEHTA YTOUYHEHNS, JOTIOJHUTEIILHBIE CBEJICHUS Y TIOATBEP>KAAIOIINE JOKYMEHTBI.
3anpoc Ha MpPEAOCTABJICHUE YTOYHEHUI, JIOMOJHUTENbHBIX CBEJEHUN M MOATBEPIKJAIOLIUX
JOKYMEHTOB HANpaBJIsieTCs AOOHEHTY IMOCPECTBOM 3JIEKTPOHHON NOYTHI HA aipec AGOHEHTA.
3.11 Ecsm 3anpoc Onepatopa He Oblal UCIIOJTHEH AOGOHEHTOM B T€UeHHe S5 (NSITH) KaJleHIAPHbIX JTHE
C MOMEHTa HampaBJIeHUsl 3alpoca, JIMOO €CJM BbISIBIEHA HEAOCTOBEPHOCTb TAaKMUX CBEIEHUN U
uHpopmauuu, OnepaTop BNpaBe HE3aMEJIMTEIbHO MPUOCTAHOBUTH OKA3aHUE YCIYT [0 MOJIy4YeHusl
OoT AGOHEHTA IOCTOBEPHBIX JAHHBIX U MOATBEP>XKAAIOIIMX TOKYMEHTOB. BCce yKa3aHHbIe OrpaHN4YeHMs
MOryT OBITH CHSITbI B TeuyeHHME 3-X pabouyMx [HEH C MOMEHTa MpeocTaBieHuss AOOHEHTOM
3aMpOUICHHbIX YTOUHEHUH, TIONIOJIHUTENbHBIX CBEJJICHUI 1 MOATBEPXKAAIOIIMX TOKYMEHTOB.
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3.12 B cnyyae m3MeHeHMs] MPENOCTABJICHHBIX CBefieHWil, AOOHEHT 00s13aH B JIBYXJJHEBHbIN CPOK
NMCbMEHHO M3BECTUTh 00 3ToM OmnepaTopa ¥ B 7-JHEBHbI CPOK MPEAOCTABUTH JOKYMEHThI,
NOATBEPXK/AIOIMe YyKa3aHHble u3MeHeHusi. [Ipu sTom Onepatop BhpaBe 3ampoCUTb JHOObIE
JIONIOJIHUTENIbHbIE  JIOKYMEHTbI  JIJII  MOATBEPXK/IEHUSI W3MEHEHWid, €CJAM 1O €ro MHEHUIO
NPe/IOCTABIEHHBIX IOKYMEHTOB HEIOCTATOYHO.

4. IIpenocraBieHue yciayr

4.1 Ornepatop mnpepoctaBnsgeT AOOHEHTY YcCayrv, onpefesieHHble [loroBopoM, € y4YeTOoM
0COOEHHOCTEN, YCTAHOBJIEHHbIX HACTOSIIIMMUA TEXHUYECKUMU CTaHIaPTaMU.

4.2 AooHeHT n OmnepaTop MMEIOT B3aWMHbIE MpaBa U 00s513aTENIbCTBA, OFOBOPEHHBbIE [1OroBOpOM,
HacTOALWMMM TEXHMYECKMMM CTaHapTaMy, a TakxXke PerjamMeHToM IoJIb30BaHUs YCIyramu
Oneparopa.

4.3 AOGOHEHT MOXKET MOJIb30BaThbCS BCEMM pecypcamyd M BO3MOXKHOCTAMHU MHTepHer, focTyn K
KOTOPBIM O0ECTIEUMBAETCS B CUJTY MPEOCTABJIEHUS Y CIIYT, 3@ OFPaHUYEHNUSIMU, KOTOPbIE OTOBOPEHBI
B JloroBope, HacTosiux TexHuuyeckux craHgapTax, Pernamenre nosib3oBanus yciayramu OnepaTopa
W/WIK 3anpelieHbl IENCTBYIOIIMM 3aKOHOJIATEIbCTBOM.

5. IIpaBa u oTBeTcTBeHHOCTH CTOPOH
5.1 Omepatop, coxpaHnsisi 3a coboii Bce mpasa 1o JloroBopy, BOpaBe He3aMeIIUTENbHO, C Win 0e3
NPEIBAPUTENILHOTO YBEJOMJIEHNUSI, IPUOCTAHOBUTH OKa3aHWe Y CIyr AOOHEHTY W/WIM OTKIIIOYUTH
NporpaMMHbIE W/WIK annapaTHble cpeficTBa AGOHEHTA U/UU yAIUTh pecypc (CaiT, BeO-CTpaHUILY )
u/unm peructpanyo AGOHeHTa (JIOTMH U MapoJib) /UKW MHON UH(popMalu AGOHEHTA B CTyYasix:
5.1.1 IlpeBbiuieHusi AOOHEHTOM YCTAHOBJICHHBIX OrpPaHUYEHWII HA WCMOJb30BAHUE PECYPCOB
CUCTEMBI, YTO TPUBOJAUT WJIM MOXET TNPUBECTM K 3aMETHOMY YXY/IIEHUIO KayecTBa
NpPeIOCTaBIsIeMOro  00ciyXXKUBaHusi/ceppuca s JApyrux AOOHEHTOB, M 3Ta mpobiema He
YCTPaHSIETCSI aBTOMATUYECKM CPEACTBaMM ONEPaUMOHHON cuctembl. IIpy sTom ecim npuumHy
NnoTpebJIEeHUsI PECYPCOB YCTPAaHUThL HE ypaercsi, Oneparop MOXeT NPeiIo>KUTh WHAUBU/Y AJIbHbIE
yCIIOBUS TIpeflocTaBiieHust Y ciyr. B cinyyae otkaza AGoneHTa OnepaTop UMEET MpaBO PacTOPrHYTh
JloroBop mu3-3a TEXHWYECKOW HEBO3MOXKHOCTHM IMPOJOJIKEHUsS OKa3aHusl Y Ciyr, 0e3 Kakux JmOo
BO3MeELLEHUIT AOOHEHTY;
5.1.2 Beicokoro norpebnenuss AGOHEHTOM JHOObIX CHUCTEMHBIX PECYpPCOB cCepBepa, Ha KOTOPOM
NPEIOCTABIIAETCS yClyra, 3a WCKIIOYEHWEM TapaHTUPOBAHHBIX Tapu(HBIM IIJIAHOM CUCTEMHBIX
pPECYpPCOB, UTO TPUBOAUT WJIM MOXKET TNPUBECTM K 3aMETHOMY YXYALIEHUIO KayecTBa
npeflocTaBisieMoro  obciykuBaHusi/ceppuca st Apyrux AoOoHeHToB. Ilpu 3TOM cTeneHb
NOTPeOJIEHNS] CUCTEMHBIX PECYPCOB ONpENENsIeTcsl UCKMoUnTeIbHO OnepaTopoM. B ciydasax ecim
NPUYMHY BBICOKOTO TOTPEOJIEHUSI PECYpPCOB YCTpPaHUTb He ypaercs, Onepatop MOXeET
MOPEKOMEH/IOBaTh AOOHEHTY MEepedTH Ha 0oJiee «BbICOKMI» Tapu(HbI MJaH WIM NPEyIoKUThb
VIHIVBU/y AJIbHBIE YCJIOBUSI NpefiocTaBieHus Ycayr. B ciydae orkaza AGoHeHTa OnepaTop uMeeT
NpaBoO PacTOPrHyTh [1OroBOp M3-3a TEXHUUECKON HEBO3MOXKHOCTH IPOJIOJKEHUS] OKa3aHUs Y CIIyT,
6e3 Kakux J11u60 Bo3MelleHni AOOHEHTY;
5.1.3 OcyuiecTBieHrsI UHBIX JEWCTBUI, 3aNpelleHHbIX [loroBOpoM, HACTOSIIMMU TeXHUYECKUMU
craHgapramu, Permamentom mnpepocraBineHuss  ycayr Oneparopa  wW/wiM - EACTBYIOLMM
3aKOHOJATENbCTBOM;
5.14 OcywecTBieHusi WHbIX J[I€WCTBUMA, HE MPEJyCMOTPEHHbIX [loroBopom, HacTOALMMU
TexHuuyeckuMu cTaHpapTamu, PermameHToMm npepocTtaBienust yeayr OnepaTtopa, HO COAEpKalux
COCTaB YrOJIOBHOTO JMOO aJIMMHUCTPATHBHOIO MpaBOHAPYLIEHUs, JUOO HapylIalolMX TpaBa U
3aKOHHbIE UHTEPECHI TPETHUX JINL;
5.1.5 Eciu OnepaTop nosiyyaeT COOTBETCTBYIOLMI 3aIPOC UM YKA3aHUE CO CTOPOHbI KAaKOT0-JIMOO
rOCyJapCTBEHHOrO, PEryIMPYIOLIEro UM MHOrO KOMIETEHTHOIO OpraHa.
5.2 Bpemst IpUOCTAHOBJIEHUS] OKa3aHUs YCJIYyr MO NPUYMHAM, YKa3aHHbIM B 1. 17, He cuuTaeTcs
NepepbIBOM B OKa3aHUM YCIIYT U HE MOXET PaccMaTpUBaThbCs Kak HapyuleHue OnepaTopoM CBOMX
00513aTeNILCTB, MPENYCMOTPEHHBIX J[loroBopom u [IpuitoskeHusiMu K HEMY .
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5.3 IlpuoctaHoBieHHE OKa3aHUSl YCAYr W/WIM OTKJIOYEHME MPOrPaMMHBIX W/WIM annapaTHbIX
cpeacTB AOOHEHTAa OCYLIECTBISIETCS /10 BbINOJHEHUss AOOHEHTOM TpeboBaHmii OnepaTopa Mo
YCTPAHEHUIO HApPYLIEHU!A M HE OTMEHSIET BbINOJHEHUS AOOHEHTOM BCEX CBOMX 00s13aTEJIbCTB 10
Jorosopy.

54 ApMuHMCTpauusi MOXET MPUOCTAHABIMBATL MPEIOCTABJIEHNE Y CIYr Ha BpeMsi, HEOOXOUMOe
JJIsl TIPOBEJIEHUsI PErJIAMEHTHBIX PAabOT Ha OOOpPY/OBAHMM, MPEABAPUTEIILHO YBEJOMJISI 00 3TOM
AOOHEHTa, He MEHee YeM 3a CYTKM JJO Hayasa MPOBEieHUsl paboT Ha O0OPY/IOBaHNN.

5.5 Oneparop He TrapaHTUpPyeT NPUHSATHE TMOYTbl AOOHEHTa OT YJAJEHHbIX CeTei,
(pyHKUMOHMpPOBaHNE KOTOPBIX NPUBENO K 3aHECEHUIO ajpeca TaKOil CEeTU B CIIMCKH, N0 KOTOPbIM
nporpamma JocTaBku noutsl OnepaTopa He OCYIIECTBISET PUEM MOYThI.

5.6 Omeparop He KOHTPOJMPYET COfEp>KaHWEe WMH(MOPMALMHU, XPAHMMON, MyOJMKYyeMOW WU
pacnpocTpaHsieMoil AOOHEHTOM C HCIOJIb30BaHUEM MPEJOCTABIEHHBIX YCIYT, U HE HECET HUKAKOM
OTBETCTBEHHOCTHU 32 TOUHOCTb, KAUECTBO U COfIEpKaHUE TaKOW MH(opMalUu.

5.7 OnepaTtop He HeceT OTBETCTBEHHOCTH 3a COiepyKaHue MH(OPMALMOHHBIX y3JI0B, CO3/1aBAeMbIX U
NOIep>KUBaeMbIX ~AOGOHEHTOM WM [MOJIb30BATEISIMU, UM HE OCYLIECTBISIET KaKOW-JI100
NpefiBapuTeIbHON LieH3ypbl. B cilyuyae $IBHOro HapylleHusl 3aKOHOJATENbCTBA IPEOCTaBIICHUE
Ycayr MoxkeT ObITh NPUOCTAHOBIEHO Oe3 mpefBapuTesbHOro npegynpesxjenusi. Ilpu atom
OnepaTop MMeeT NpaBO NpU HEOOXOIMMOCTM KOHTPOJMPOBATH COAEpPIKaHME HMH(OPMALMOHHBIX
pecypcoB AGOHEHTa WK €ro MOJIb30BaTEIIEN.

6. OyHKIIMOHMPOBAHUE MPOTPAMMHOr0 00ecreYeHunst

6.1 Omnepatop obecneunBaeT pabOTOCNOCOOHOCTh —TpefocTaBisieMbix CepBUCOB UM MX
COBMECTMMOCTb C JIpyrMM TpOrpaMMHbIM  OOecreyeHueM B Mpefiesiax, ONpefessieMbIX
JOKYMEHTalMel Ha COOTBETCTBYIOLE CEPBUCHI.

6.2 OnepaTop He rapaHTupyeT paboTOCIOCOOHOCTb U COBMECTUMOCTD MPOrPAMMHOTO 00eCTieUeHu s,
pa3paboTaHHOro AOOHEHTOM WJIM TPEeTbUMM JMLAMHU. Bce MHble NMporpamMMHble CpeiCTBa MOTYT
ObITb YCTAHOBJIEHbl M 3KCIUTyaTUPOBAaTbCsl AGOHEHTOM Ha CBOW CTpax M pHUCK, 0e3 Kakoi J1mbo
rapaHTuu co cTopoHnl Oneparopa.

7. [lonoJHNTEbHBIE YCIOBUS
7.1 Oneparop uMeeT MpaBO OIHOCTOPOHHEIO M3MEHEHUsS! BCEX ONMCAHHbIX OIPAaHMYEHUI U MPaBUII
1S yJIydlIeHUs paboThl CUCTEMBI B LIEJIOM U TOBbILIEHHUS KAYeCTBA MPEOCTABISIEMbIX YCIIYT.
7.2 bespeiictBue co cropoHbl OmnepaTopa B ciyyae HapylleHuss AOOHEHTOM JMOO ero
MoJIb30BaTENSIMU  NOJIO>KeHH J[loroBopa, HacTosmmx TexXHUYecKMX CTaHgapToB, Periamenta
noJib30BaHKs ycayramMu OnepaTopa W/viu ICTBYIOLIETO 3aKOHOJIATeNbCTBA He uinaeT Oneparopa
npasa MpeNPUHATb COOTBETCTBYIOLIME JECTBUS B 3alLUTY CBOMX MHTEPECOB MO3[IHEE, a4 TAKXKE HE
o3HayaeT oTkaza OnepaTropa OT CBOMX MpaB B Cllyyae COBEPILICHUS B MOCIEYIOLIEM NOOOHbIX JIM60
CXOJIHBIX HapyILLEHUI.
7.3 Anpeca s obpaiueHnii AGoHeHTa B ciy»k0b1 OnepaTopa:

TeXHUYEecKas ojyiepsKka: support@clodo.ru

npo6sembl cnama: abuse@clodo.ru
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